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Several studies have conducted to analyze the determinants of entrepreneurial intention among 

business starters and entrepreneurs. However fewer studies have come out in investigating the role of 
entrepreneurial education in grooming the young towards entrepreneurship profession. Though 
universities across the globe have designed academic programs with entrepreneurial disciplines, less 
number of transformations has observed with the support of empirical evidences. Hence a study was 
conducted in the Indonesian context, detailing the impact of entrepreneurial orientation, social support 
system and entrepreneurial self-efficacy among the students in Indonesian context. Study used SEM AMOS 
to analyze the independent variable and dependent variable selected for the study. The study clearly 
indicates that there is positive and direct relation between entrepreneurial orientation, social support 
system and entrepreneurial self-efficacy on entrepreneurial intention among students. The study provides 
better insight into the policy makers and university leadership, the importance of entrepreneurial 
orientation, social support system and entrepreneurial self-efficacy in developing young towards 
entrepreneurial intention. 
Keywords---Entrepreneurial orientation, social support system and entrepreneurial self-efficacy 
entrepreneurial intention 
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Human resource has been a critical factor for achieving desired change outcomes particularly during 
radical change situation of mergers and acquisition (M&A). One of the probable reasons for the high 
failure rate of M&A is often attributed to heightened employee’s emotions. The purpose of this paper is to 
explore the concept of emotional balancing of employees by middle managers during post merger 
integration and to study its linkage with the intended change outcomes. This paper is an extension of the 
concept of ‘Emotional Balancing’ by Huy (2002) and attempts to provide a new perspective. An extensive 
review of literature suggests that involvement of middle level managers can enhance change outcomes by 
balancing heightened emotions.  The research constructs are validated by conducting a case based 
methodology. Background of the case is explained by using SAP framework and then a case survey was 
conducted to take inputs from the experts. Case study of ICICI Bank and Bank of Rajasthan is undertaken 
for this paper. This paper enables to identify the possible effects of leveraging middle managers role on 
employee emotions and enhancing desired change outcomes. It provides understanding to the complex HR 
management during post integration phase.  This paper focuses on only one industry i.e. banking sector. 
The findings could be further validated by including M&A from other industries as well to see whether it 
varies with the industry or not. An in depth analysis of the post merger phase which will eventually help the 
management to understand the importance of middle managers and how they can contribute in enhancing 
change outcomes. This case study will benefit the acquiring firm by providing an insight to HR related 
issues of acquired firm. The originality of this paper is the application of SAP framework and then linking 
it to the input taken from the experts by using a case study template. There are few idiographic research 
done in the field of M&A and very few attempts have been made in looking at the HR perspective of M&A. 

Keywords---Employee Emotions, Middle Manager’s Role, Emotional Balancing and Desired Change 

Outcome. 
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    Mapping competencies of teaching personnel of Indian universities’ B-schools enables the B-schools to 
outline the abilities and responsibilities required to professional excellence of B-school teaching. 
Teaching at the university level is not just following a monotonous set of teaching practices. It requires a 
higher level of pedagogical skills, behavioral control and teaching philosophy apart from the strong 
subjective knowledge. Thus, deciding and measuring the competencies of B-school teaching personnel 
help institutions in selection and recruitment of teachers, teacher development and finalizing the 
promotion decisions. In the same way, this study has experienced the need for scale that map the actual 
competencies existed in B-school teachers. It would also inspire them to outline abilities and 
responsibilities central to institutional excellence as well as enable them to develop knowledge and skill 
actually required to the higher levels of performance.     

 
Keywords---- Competencies, Indian B-schools, Competency Mapping, Teaching Personnel Development. 
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‘Akshaya’ is an initiative of the Government of Kerala, envisioned at enhancing the spread of e-literacy, 
among public with added focus in rural areas, through Public Private Partnership (PPP) mode. The 
project was launched in November 2002. It brought to fore the enormous managerial and entrepreneurial 
talent that remains untapped.  A Telecentre is a community centre that offers shared access to Information 
and Communication Technologies (ICT) for the purpose of community development and poverty 
reduction. Entrepreneurial motivation is vital in translating entrepreneurial intention into action. The 
study integrates Push Pull theory of motivation with entrepreneurial intentions. Push factor of Telecentre 
Akshaya Entrepreneurs is derived from the variables such as flexibility in life, Economic Necessity, Test 
My Own Ideas and Personal Growth and Satisfying Work Relationship. Pull factor of Telecentre 
Entrepreneurs is derived from the variables such as Wealth Creation, Independence, Social Status, 
Securing Future and Personal Achievement. The study also compared entrepreneurial intentions among 
both male and female Telecentre owners in Kerala. 
 
Keywords-- Psychological Motives, Entrepreneurial Intention, Akshaya, Telecentre, Factor Analysis. Chi-
square, Push-Pull Theory.  
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Agriculture finance is significant to increase access to financial services for farmers and other 
enterprises in rural areas. In most of the cases, the Indian farmers are not able to meet the expenditure, 
because of low size of the holdings, low productivity, low income and high level of consumption for 
domestic want.� This paper attempts to understand the types of agriculture loans in general and the 
effectiveness in disbursement of such loans by Federal Bank Ltd in comparison with nationalized and 
regional banks in the locality. Financial analysis of agriculture loans as against total loans show an 
upward trend for Federal bank in comparison with Union Bank and Kerala Gramin Bank. The analysis of 
data collected from the customers of Federal Bank depicts high satisfaction level and efficiency in 
disbursal of agriculture credit. The study has important implications in understanding the effectiveness of 
agriculture loan disbursement 
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iii. Market Intelligence Service 
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Business English vocabulary  teaching and learning practices largely ignores the contextual aspect of  

business usages and lack the integration of form and content This paper first provides a background of 
language in specific context of business. Then it explores the learning approaches to vocabulary and traces 
the gaps in the current method, suggesting the need for a context specific corpus. Finally, the paper explains 
the methodological considerations and possible enhancements of such a corpus and the way forward. 
Though an arduous compilation, once completed, it can serve as a comprehensive lexical learning tool for 
business students.  
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